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Project Proposal
Project Name: 
Knowledge Base Management System - ASP.NET + VB.NET + SQL Server.

Abstract:


The knowledge Base Management System is an web portal that has been designed to provide a complete web-based knowledge management solution for your business (online or offline). You can use it within your call centre or service centre or within company intranet, to help provide quick, accurate answers to your staff, customers, visitors and business clients for their queries and problems regarding your products or services. 
Advantages

With the help of knowledge Base content Management, allow your customers /visitors /staff and business clients access to the answers of Frequently Asked Questions via self-help manner in a straightforward way by giving them 24x7 access to the online questions knowledgebase without the need to talk your staff’s precious time in other productive of the company.
eKnowledge is a powerful, yet easy to implement knowledge base management system that provides instant support to customers. Perfect for websites that sell their own products and services, your knowledge base is instantly accessible by your visitors and customers, and from it they can browse through categories as well as search for questions and answers.

Project Scope: 

The eKnowledge - Knowledge Base Management System will permit consolidation of user requests from multiple sources to deliver high quality support, using integrated best practices to manage IT operations and services. The main users of the project are User, client and system Administrator. Knowledge Base Content Management System – eKnowledge is complete end to end solution to cover all aspects of helpdesk tool for IT organizations.

Modules: 

User Registration, Search Knowledge base, Post Query, View Reply. Add new question and answer, manage users, Mange tickets, Manage topics, Mange Articles, Manage Tickets, Manage Glossaries..

Software Requirements:
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ASP.Net, VB.Net
· Visual Studio 2005 / 2008 / 2010 / 2012
· SQL Server 2005 /2008
Hardware Requirements:

Processor: Preferably 3.0 GHz or Greater.

RAM      : 1 GB or Greater.

Limitations of the Software:


This project was developed to fulfill user requirement; however there are lots of scope to improve the performance of the eKnowledge application for Knowledge Base Management System in the area of user interface, database performance, and query processing time. Etc.

Future Enhancements:

· Full Text Search Capability: Searches ALL text (titles, summaries, keywords.

· Linking and integration of LDAP database for employee information.
Project Details:

· No of Form, Pages, Reports in  project source : 35
· No of database tables : 13
· No of pages in project report : 104
Project Demo:


http://readymadeproject.com/filesapproved/kb_demo.swf  

Project Report TOC:
Double click to view Project Report table of contents
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For buy this project:


http://www.readymadeproject.com/quickPay.aspx 
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