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Project Proposal
Project Name: 
RMS Reporting Management System - ASP.NET + C# + Oracle
Abstract:

Proposed RMS – Reporting Management System is a web-based helpdesk tool for IT organizations. It provides a single point of contact that consolidates user requests from multiple sources to deliver high quality support, using integrated best practices to manage IT operations and services. It offers integrated Incident Management capabilities. It ensures visibility, insight, isolation and faster resolution of IT infrastructure issues by providing the right information at the right time as required by the IT operations team.
RMS – Reporting Management System is an integrated solution that empowers IT to drive business success by enhancing operational efficiency and lowering operational costs, thereby helping businesses deliver new services more rapidly and reduced TAT for IT support service.
Reporting Management System provides the service desk functionality of efficiently identifying, responding, and tracking issues and service requests. The primary goal of the RMS process is to restore normal service operation as quickly as possible and minimize the adverse impact on business operations, thereby ensuring the highest possible levels of service quality and availability. 
Features and Advantages
· Extends well beyond the normal concept of a ‘helpdesk’ and represents a single point of contact between users and IT support team for delivering high-quality support.

· A complete history of incident / request life cycle, logged for reference.

· Tracks incidents across multiple geographies and locations.

· Records complete history in service desk operation. 

· Automated follow-ups with e-mails to end-users.

· Increases productivity in the organization and decreases resolution time with simple user interface.

· Complete web based system no installation required to run the application in client system.

· System has powerful logical access management in place, each user must be identified by login id and strict password policy is applied to secure the system

· Generate various reports for administration like, Incident opens, WIP and closed status.
Modules: 
 Login, New Incident/ Request, My Incident, Update Solution, Administration, Staff Master, Request Type Master, Reports, Change Password, Forgot Password, Sending Email, etc.

Software Requirements:
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ASP.Net C#
· VS 2005 / 2008 and heigher
· Oracle 9i or heigher 
Hardware Requirements:

Processor: Preferably 3.0 GHz or Greater.

RAM      : 1 GB or Greater.

Limitations of the Software:


This project was developed to fulfill user requirement; however there are lots of scope to improve the performance of the RMS System in the area of user interface, database performance, and query processing time. Etc.
Future Enhancements:

· Linking and integration of other legacy system for employee data.

· SMS and Email notification for order confirmation
Project Details:

· No of Form, Pages, Reports in  project source : 13
· No of database tables : 7
· No of pages in project report : 110
Project Demo:
http://readymadeproject.com/filesapproved/eRMS_Demo.swf      
Project Report TOC:
Double click to view Project Report table of contents
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For buy this project:

http://www.readymadeproject.com/QuickPay  
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