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Project Proposal
Project Name: 
eBugTracker - Bug Tracking System - ASP.NET + C# + SQL Server
Abstract:

The project contains three main modules. These are Administrator, Staff and Customer. The administrator logins to the application and enters the details are Staff Entry,  Project Entry, View New Bugs From Customers, Assign Bug to staff, View Bug case flow status details, Send message to customers. The staff details are username, password, category and Email Id. The project details are name and description. 
The bug details are project name, error category, error details, print screen of the bug, due date to reply for the bug. Bug assign details include the ticket number which is generated for the bug and other messages. Case flow details include bug details, which staffs are involved in solving the bug, and the status. The message sending includes the message details for the bug solution. The staff may login to the site using username and password. Then he may view the bugs assigned to them. He can directly give solution message to customers or he can assign the bugs to other staffs if the bug is related to them. The user may view bug case flow details with which he involved. The customer registers in to the applications and login to the site using username and password, whenever a bug is raised from his software; he sends the bug details to the administrator with print screen of the bug generated. He may see the bug case flow details and bug status along with remedy details at any time using the ticket number generated during new bug entry.. 
Features and Modules
The project contains three main modules:

1. Administrator

2. Staff

3. Customer.

Administrator:


The administrator logins to the application and enters the following details.

1. Staff Entry.

2. Project Entry.

3. View New Bugs From Customers.

4. Assign Bug to staff.

5. View Bug case flow status details.

6. Send message to customers
· The staff details are username, password, category and Email Id.

· The project details are name and description.

· The bug details are project name, error category, error details, print screen of the bug, due date to reply for the bug.

· Bug assign details include the ticket number which is generated for the bug and other messages.

· Case flow details include bug details, which staffs are involved in solving the bug, and the status.

· The message sending includes the message details for the bug solution. 

Staff:

· The staff may login to the site using username and password.

· Then he may view the bugs assigned to them. He can directly give solution message to customers or he can assign the bugs to other staffs if the bug is related to them.

· The user may view bug case flow details with which he involved.

Customer:

· The customer registers in to the applications and login to the site using username and password.

· Whenever a bug is raised from his software, he sends the bug details to the administrator with print screen of the bug generated.

· He may see the bug case flow details and bug status along with remedy details at any time using the ticket number generated during new bug entry.

Software Requirements:
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ASP.Net C#
· VS 2005 / 2008 and heigher
· SQL Server 2005, 2008 heigher 
Hardware Requirements:

Processor: Preferably 3.0 GHz or Greater.

RAM      : 1 GB or Greater.

Limitations of the Software:


This project was developed to fulfill user requirement; however there are lots of scope to improve the performance of the eBug Tracking System in the area of user interface, database performance, and query processing time. Etc.
Future Enhancements:

· Linking and integration of other legacy system for employee data.

· SMS and Email notification for order confirmation
Project Details:

· No of Form, Pages, Reports in  project source : 16
· No of database tables : 6
· No of pages in project report : 105
Project Demo:
http://readymadeproject.com/filesapproved/eBug.swf        
Project Report TOC:
Double click to view Project Report table of contents
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For buy this project:

http://www.readymadeproject.com/QuickPay  
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